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Outreach, Casework and Advocacy 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Adavu CIO  Pre-NRM; Post-NRM: 
positive or negative CG 

Women 
Men 
Transgender 

info@adavu.org.uk 0121 647 1960 
(switchboard - please 
ask for Adavu) 

www.adavu.org.uk 

Criteria for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Adult, living in the West Midlands Police Force Area, either pre-
NRM or post-NRM (largely with positive CG decision).  Referrals 
are mainly through key trusted partner organisations but some are 
self-referrals that come through client knowing other clients of 
ours. 
  

None West Midlands 
Police Force area  

40 Emotional and practical case-work support to help clients build a 
fulfilled and independent life: helping secure benefits and 
accommodation where eligible; arrange learning (including 
ESOL), voluntary placements and secure employment; join 
appropriate social and faith groups and activities; support using 
public transport, navigating the health system; emotional 
support for when clients attend court ; help clients register with 
GP and make referrals for counselling, mental health support; 
support clients secure childcare.  
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

AFRUCA  Pre-NRM; during NRM; 
Post-NRM (positive or 
negative CG); and 
outside NRM process 

Women 
Men 
Transgender 
Children 

eunice@afruca.org 0207 704 2261 www.afruca.org 

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

They must be from an African background, under 25 by the time of 
referral and must meet the ILO indicators threshold for a trafficked 
victim. 
Practical support is available for those with high needs (ie 
drug/alcohol addiction) as long as they are accessing and receiving 
support. 
Support available for survivors with physical or learning disabilities 

No - will 
move to 
lower level 
of support 
once the 
client is 
stable 

London and 
Manchester  

 
Individual Advocacy and practical support - such as  help and 
support with navigating the immigration, housing, legal and 
social services systems.  Peer to peer support through our 4 day 
summer residential programme as well as our quarterly survivors 
forums     
Work alongside other organisations, local authorities etc . for 
support that we are unable to provide - always signpost clients to 
others for relevant support 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Anti-Slavery Initiative Oxford 

(ASIOX) 

Support available 
regardless of NRM 
process/positive or 
negative CG 

Women 
Men 

asiox46m@gmail.com 07444480896 www.asiox.org 

Criteria for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support available for any nationality. 
Support not available for those with high needs (ie drug/alcohol 
addiction) or physical and/or learning disabilities. 

None, 
except for 
the 
befriender 
programme 
which 
provides 
support for 
one year 

Oxfordshire 5 Providing a listening ear, help with accessing services and assistance 
with practical needs. 
Also run a befriender programme for individuals exiting statutory 
care. 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Ashiana Pre-NRM, Under NRM 
contract, Post NRM 
(positive or negative 
CG), and outside NRM 
process 

Women  info@ashianasheffield.org 
  

0114 2555740 www.ashianasheffield.org 

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support for survivors with high needs (ie drug/alcohol addiction) 
and those with physical or learning disabilities dependent on initial 
needs assessment 

Time limit 
only within 
NRM 

South Yorkshire, 
West Yorkshire, East 
Midlands, 
Humberside, North 
East. 

 
Practical and emotional support. Specialist support on gender-
based about eg. trafficking, FGM, forced marriage, 'honour-
related' abuse.  Pre-NRM advice (non-immigration).  Post NRM 
support to access housing / benefits 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Azalea Support available 
regardless of NRM 
process/positive or 
negative CG 

Women over 18 rebekah.darnell@azalea.org
.uk   

01582 733200 azalea.org.uk  

Criteria for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Women over 18. Also suitable for high needs, physical disabilities 
or learning disabilities. 

Available 
during 
office 
hours 9-5, 
Monday-
Friday 

Luton 2 Support and befriending services 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Barnardo's Independent Child 

Guardianship Service 

 

Pre-NRM, Under NRM 
contract, Post NRM 
long-term/high-needs 
support 

Children countertrafficking@barnardos.org.uk 0800 043 4303  http://www.barnardos.org.uk/cta.htm  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

All children of any nationality can be supported.  Up to 18 years Greater Manchester, 
East Midlands, West 
Midlands, Wales, 
Croydon, Hampshire 
and Isle of Wight 

Up to 25 Children 
per caseworker 

Barnardo’s National Counter Trafficking Service (NCTS) holds the 
current Home Office contract for supporting child victims and 
potential of victims of trafficking as mandated by Section 48 of the 
Modern Slavery Act.  
The service has so far been referred to as the Independent Child 
Trafficking Advocate (ICTA) service, however, in line with 
recommendations of the recent Modern Slavery Act review in July 
2019, it will now be referred to as the Independent Child Trafficking 
Guardianship Service (ICTGS). 
All current ICTAs will be called ‘Independent Child Trafficking 
Guardians’ (ICTG’s). The Regional Practice Coordinators who provide 
consultancy and support to professionals around all areas of 
trafficking and exploitation who will refer to themselves as 
Independent Child 
Trafficking Guardian- Regional Practice Co-ordinators (ICTG RPC’s). 
ICTG’s support all potentially trafficked children up to 18 years of age 
through direct and indirect support. 
 
The Role of the Independent Child Trafficking Guardian’s (ICTG’s) 
One-to-one ICTG’s will provide support on an individual basis to 
trafficked and potentially trafficked children within the Early Adopter 
Sites where there is nobody who has effective parental responsibility 
for that child.  
This includes: 
• Any child from outside the UK who is separated from their 
family or any person who has parental responsibility for them 
• Any child from outside the UK whose parents, or those 
assuming parental responsibility for them, are suspected as being 
involved in their trafficking.ICTG support is offered as part of a multi-
agency safeguarding approach and includes one to one support for 
young people, alongside support for professionals involved with their 
care. 

http://www.barnardos.org.uk/cta.htm
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The Role of the ICTG Regional Practice Co-ordinator (RPC): 
The RPC will work with professionals to support them in recognising 
and responding to exploitation and trafficking for internally trafficked 
children.  
They will offer individual case consultation for professionals 
delivering direct work, with a focus on safeguarding within the 
context of exploitation; and will support in the submission of referrals 
to the National Referral Mechanism. They will contribute to best 
practice and strategy development; and support professionals 
through training and awareness raising sessions to staff teams. 
 
The role of the 24/7 ICTG Support Line: 
We offer a 24/7 support line for all ICTA early adopter sites; providing 
consultation, advice & guidance to professionals who have trafficking 
concerns for any young person who is a potential victim of trafficking 
including guidance on immediate safety planning. Referrals for young 
people eligible for direct work will be allocated to an ICTG who will 
make contact with the young person within 24 hours to offer 
support; they will offer specialist trafficking support for professionals 
involved with the young person’s care. Referrals for young people 
eligible for indirect work will be allocated to the ICTG RPC who will 
offer specialist trafficking and exploitation support for professionals 
involved in the 
young person’s care. 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Bawso 
  

info@bawso.org.uk 
  

029 20644 633 http://www.bawso.org.uk/ 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

  
Cardiff, Caerphilly, 
Merthyr, Newport, 
Swansea, Wrexham 

 
  

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Black Country Women’s Aid Pre-NRM, under NRM 
contract and outside 
NRM process 

Women 
Men 
Transgender 
Children and Families 

info@blackcountrywomens
aid.co.uk  
   

0121 5530090 https://blackcountrywomensaid.co.uk/ 

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Survivors with high needs (ie drug/alcohol addiction) and those 
with physical or learning disabilities can be supported, subject to 
risk and needs assessment.  

No West Midlands 
 

BCWA have a directory of services and have built strong partnerships 
with NGO's, faith organisations, private and local authorities sector. 
This is done to provide a holistic package of support.   
Currently working on a post NRM project, we will be providing 
support to survivors of modern slavery with a positive or negative CG. 
We will provide one-to-one sessions as well as a drop in service. 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

City Hearts  Once a positive RG 
decision has been made 

Support available to 
anyone with a positive 
RG 

info@cityhearts.co.uk  03333 055 336 https://city-hearts.co.uk/ 

 

Criteria for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support available to anyone with a positive RG.  

NRM - For survivors in the NRM all referrals are completed via The 
Salvation Army.  

Post NRM - For any survivors  who have left the NRM we have a 
post NRM service that they can be referred directly into 
https://cityhearts.global/ispreferral 

Determine
d by need 
assessment  

 

Northwest, North 
East England, and 
South Yorkshire 

We accept all 
eligible referrals 
No limit. 

Support to connect to various other support services as outlined in 
the ECAT goals such as solicitors, medical and mental health services, 
housing and financial support and other social groups. The overall aim 
is connectivity and empowerment in order to create lasting change. 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Community Safety Glasgow – 

TARA Service 

Pre-NRM, Under NRM 
contract, post-NRM 
(positive or negative CG) 

Women 
Transgender 

CommsafetyTARA@glasgo
w.gov.uk   

0141 276 7724 http://www.communitysafetyglasgow.org
/what-we-do/supporting-victims-of-
gender-based-
violence/%ef%bf%bc%ef%bf%bctara/ 

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

We can only accommodate single women but can provide 
outreach support to women with children.  Indicators of trafficking 
for commercial exploitation must be present. 

12 - 18 
month 
period 
(based on 
individual 

Scotland  60 The Scottish Government funds TARA to meet the legal 
entitlements of survivors of human trafficking and exploitation as 
per the Human Trafficking and Exploitation (Scot) Act 2015. We 
provide an ongoing individual case management service for a 
period of 12-18 months dependant on assessed needs.  In some 

mailto:info@cityhearts.co.uk
https://city-hearts.co.uk/
https://cityhearts.global/ispreferral
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Survivors with high needs (ie drug/alcohol addiction) and those 
with physical or learning disabilities can be supported to access 
relevant services. 

assessed 
need) 

cases we can support the repatriation of EU nationals. This includes 
support to access legal advice and psychological assessment and 
treatment. Ongoing support needs are identified through 
individual care plans in partnership with survivors and local 
support services utilised to meet needs. 
Our outreach support includes comprehensive individual care plans 
and advocacy support to access such alternative providers as 
required to meet the above needs. 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Detention Action Pre-NRM and outside 
NRM process 

Women 
Men 
Transgender 

casework@detentionaction
.org.uk   

0207 226 3114 http://detentionaction.org.uk 

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Anyone detained under immigration powers in Colnbrook, 
Harmondsworth and Morton Hall IRCs and prisons in London  

No Colnbrook, 
Harmondsworth and 
Morton Hall IRCs and 
prisons in London 

 
Individual advocacy, casework and emotional support for people in 
immigration detention (Colnbrook, Harmondsworth and Morton 
Hall IRCs and prisons in London) 
Refer to criminal / immigration / public law solicitors and other 
NGOs where appropriate 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

East European Resource Centre Pre-NRM; during NRM; 
Post-NRM (positive or 
negative CG); and 
outside NRM process 

Women 
Men 
Transgender 

slavery@eerc.org.uk 
  

020 8741 1288  
0800 121 4226 

www.eerc.org.uk  

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

mailto:slavery@eerc.org.uk
http://www.eerc.org.uk/
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Individuals must be Polish or Romanian adult nationals currently 
living in London; regrettably, we are unable to accept victims of 
sexual exploitation. 

 

None London only  Holistic and victim-centred help in Polish and Romanian 
including, but not limited to: general advocacy with Police and 
other authorities, employment support (CV writing and new job 
search), contacting family and friends, free English language 
classes, advice on employment, immigration and social welfare 
law, help with accessing the NRM (upon informed consent) 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

ECPAT UK Pre-NRM, during NRM, 
post NRM (positive or 
negative CG), outside 
NRM process 

Women 
Men 
Transgender 
Children and Families 

youth@ecpat.org.uk; 
d.beadle@ecpat.org.uk 
  

0207 607 2136 www.ecpat.org.uk 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

The age range is 15-23, referral is through a professional who 
has concerns regarding trafficking. 
Survivors with high needs (ie drug/alcohol addiction) and those 
with physical or learning disabilities can be supported to access 
relevant services. 

Groups run 
until aged 23. 
Other 
opportunities 
post 23 

London and 
Manchester 

 
We offer weekly youth support groups for young victims of 
exploitation aged 15-23. 
An initial needs assessment is carried out and then repeated 
through the support. Young people are signposted to other 
agencies as needed. 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Ella’s  For women not 
currently receiving 
support through the 
NRM.  

Women referrals@ellas.org.uk  07484107661 www.ellas.org.uk  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

mailto:referrals@ellas.org.uk
http://www.ellas.org.uk/
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Survivors of modern slavery and/or sexual exploitation 
Women living in the following catchment areas: East London 
boroughs of Hackney, Newham, Tower Hamlets, Waltham Forest, 
Barking and Dagenham and Redbridge. 
 
Survivors will need to undergo a vulnerability and needs 
assessment prior to Ella's accepting the referral.   

No London (primarily 
zone 1 - 4 though 
exceptions can be 
made) 

15 Our caseworkers provide a holistic plan geared towards 
independence and community living. This includes but not 
limited to, support around physical and mental health, access to 
safe accommodation, support with benefits, access to 
counselling, access to education, support with childcare, support 
into employment and assistance to reside in the UK or safe 
repatriation to country of origin. 
 
Also provides wider community and resettlement support across 
London and beyond through their step-down service.  

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Flourish NI Pre-NRM, post-NRM 
(positive or negative 
CG), outside NRM 
process 

Women 
Men 
Transgender 
Families 

info@flourishni.org 
  

0796 818 7543 www.flourishni.org 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Survivors with high needs (ie drug/alcohol addiction) and those 
with physical or learning disabilities can be supported to access 
relevant services 

18 months, 

which can be 

extended.  

Those who exit 

service can 

return if 

appropriate. 

Social events 

open to 

former clients. 

Northern Ireland 40 General Advocacy  One to one casework support  Liaising with 
health professionals  Liaising with Police and solicitors re ongoing 
cases  Employment support- CV writing and applying for jobs and 
preparation for interview.  Further education - support finding 
suitable courses  Benefits support  Be-friending service 
encouraging integration into local communities.  Conversational 
english classes  Sewing, cooking and art classes  Support is needs 
led so list not exhaustive.    
We have strong networks with solicitors and other NGO's where 
a referral is to be made. We make referrals for counselling and 
housing.  
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

JustRight Scotland 
  

info@justrightscotland.org.uk
   

0141 406 5350 www.justrightscotland.org.uk 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

    
  

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Hestia Under NRM contract 
and post NRM (positive 
CG only) 

Women 
Men 
Transgender 
Families 

 
020 7378 3100 www.hestia.org  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

There are additional criteria for our post-NRM support service 
(e.g. conversational English). However, no further criteria for 
accessing support are required for our NRM care contract. 
Suitable for survivors with high needs (ie drug/alcohol 
addiction) and those with physical or learning disabilities 

NRM time 

limits. Post CG 

support expect 

to complete 

within one 

year 

London and Kent 900 adults and 
300 children 

Depending on the client’s needs, some of the services we provide 
will be ensuring safe and secure accommodation; access to 
translation services; access to education for dependents; access 
to legal representation; financial support; access to healthcare. 
We will also work with other professionals – such as healthcare 
or legal professionals -  to make sure they understand our clients’ 
needs and support them accordingly. 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Hibiscus Initiatives Post NRM (positive or 
negative CG) and 
Regardless of NRM 
process 

Women referrals@hibiscus.org.uk 020 7697 4120 hibiscusinitiatives.org.uk/  

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

We support Foreign National and BMER women affected by the 
criminal justice system and immigration restrictions, including 
victims of trafficking. We do not accept self-referrals. 
 
Survivors with high needs (ie drug or alcohol addiction): 
Assessments are done on a case by case basis and capacity and 
available resources are also taken into consideration. 
Survivors with physical or learning disabilities can be supported 
depending on resources and capacity 

None England - Service 
users must be 
prepared to travel to 
our Women Centre 
and we reimburse 
travel expenses. 

70-80 Hibiscus Women Centre offers a range of services, including but 
not limited to, ESOL classes, IT classes, mother & child groups, 
yoga, well-being sessions, arts & crafts workshops and legal 
clinics.      
We take a trauma-informed, person-centre approach and 
provide practical and emotional support, advocacy and also 
language and cultural mediation.     
Hibiscus is OISC Level 2 accredited.  
We work with a range of partners who deliver various services in-
house as well, e.g. counselling.   
Additionally, we work in partnership with law centres and other 
NGOs to best support our service users.  
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Hope for Justice Pre-NRM, Post NRM 
(positive or negative CG) 
and Regardless of NRM 
process 

Women 
Men 
Transgender 
Families 

info@hopeforjustice.org  0300 008 8000  hopeforjustice.org  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Survivors with high needs (ie drug or alcohol addiction): 
Substance misuse does not disqualify from the service but 
engagement with the service offered is essential. Survivors 
with physical or learning disabilities can be supported.  

None England and Wales 50-100 Independent Modern Slavery Advocates predominantly work 
with clients identified by Hope for Justice.  Medium to long term 
advocacy.  We take calls for advice at all stages from third parties 
needing assistance with modern slavery issues. 
 
Independent Modern Slavery Advocates make all necessary 
referrals after a thorough assessment of advocacy needs. Hope 
for Justice also have an Independent Modern Slavery Advocate 
within The Jericho Foundation, who provide supported 
employment for survivors in Birmingham. 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Hope for Justice Community 
Engagement Hubs 
 

Pre-NRM, Post NRM 
(positive or negative CG) 
and Regardless of NRM 
process 

Women 
Men 
Transgender 
Families 

eastmidshub@hop

eforjustice.org 

northwesthub@ho

peforjustice.org 

westyorkshub@ho

peforjustice.org 

 

0300 008 8000  hopeforjustice.org  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

mailto:eastmidshub@hopeforjustice.org
mailto:eastmidshub@hopeforjustice.org
mailto:northwesthub@hopeforjustice.org
mailto:northwesthub@hopeforjustice.org
mailto:westyorkshub@hopeforjustice.org
mailto:westyorkshub@hopeforjustice.org
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Survivors 18+ None Lancashire, Yorkshire 
and The East 
Midlands with UK 
wide telephone 
support 

n/a Community Engagement Specialists can: 

• meet with victims to offer independent guidance on 

their situation, explain options including entering the 

NRM or alternatives. 

• Practical help such as good, clothes and access to 

accommodation in times of crisis.  

• offer advice and guidance to other professionals 

supporting victims with identification and expert 

advocacy. 

• give potential victims the option to disclose to an 

independent organisation and facilitate their 

engagement with the police should they choose to 

report.  

• use cultural and language skills and a trauma-informed 

approach to build trust and engagement over time.   

• offer support and signposting with any other needs 

identified.  
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Hope for Justice Independent 

Modern Slavery Advocates 

(IMSAs)  

 
 

Pre-NRM, Post NRM 
(positive or negative CG) 
and Regardless of NRM 
process 

Women 
Men 
Transgender 
Families 

advocacy.advice@hopeforj

ustice.org 

 

0300 008 8000  https://hopeforjustice.org/advocacy-uk/ 

 

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

18+ Survivors of modern slavery with complex legal and 

support needs 

 

None England and Wales   50-100 
 
No specific limit 
with advice 
provision. 

IMSAs provide socio-legal advocacy and support to survivors of 

modern slavery. IMSAs work to ensure survivors are aware of and 

have access to their legal rights and entitlements and will 

conduct a thorough assessment of their advocacy and support 

needs. This considers safety and security; mental and physical 

health needs; training, education and work; challenging NRM 

decisions and other public law issues; welfare benefits and 

finance; identity theft and debts from trafficking; criminal 

convictions from trafficking; housing and homelessness; 

immigration; criminal and civil justice processes; etc. IMSAs work 

in partnership with the survivors and other organisations / legal 

representatives to overcome barriers and achieve outcomes set 

by the survivor. 

 Hope for Justice also have an IMSA embedded within Jericho 

Foundation in Birmingham (see Jericho Foundation table for 

contact details).  

The Advocacy team also offers an advice service that provides 

tailored and specialist advice and signposting on survivor care in 

the UK to other organisations and/or survivors. IMSAs may be 

able to intervene around a specific matter and/or outcome (e.g. 

welfare benefits reconsiderations, pre-NRM advocacy, etc.) or 

work alongside an agency who has reached out with an enquiry. 

 

mailto:advocacy.advice@hopeforjustice.org
mailto:advocacy.advice@hopeforjustice.org
https://hopeforjustice.org/advocacy-uk/
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Housing for Women Post-NRM support for all 
those with a positive or 
negative Conclusive 
Grounds decision 

Female Adults info@h4w.co.uk 020 7501 6120 https://hfw.org.uk  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Women must be single, aged 18 or over, and have no children 
as we cannot support children. 
Can support those with more complex/higher level support 
needs, including those with drug and alcohol addictions 

One year London 35 in individual 
outreach support 
at any one time 

Financial assistance: subsistence payments, food vouchers, help 
applying for benefits and grants  
 
Practical assistance: support accessing education, training, 
voluntary work, employment and liaising with local authorities on 
housing options  
 
Health and emotional support: supporting mental and physical 
health, referring to counselling, reducing isolation and improving 
confidence  
 
Legal issues: working alongside solicitors to support women 
through the immigration process  
 
Signposting to specialist agencies to ensure all needs are met. 
 
Referral systems are in place to refer women in need of 
additional support to partner organisations. They include pro 
bono immigration solicitors, GPs and, drawing on the Safer 
London Pan-London reciprocal housing agreement, several local 
authorities. 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

International Organization for 
Migration 

Regardless of NRM 
Process 

Women 
Men 
Children 

ctuk@iom.int  0207 811 6000  https://unitedkingdom.iom.int/ 
  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Assistance can be provided to Romanian and Czech survivors. A 
positive reasonable grounds decision or letter from police or 
support provider stating that the individual is believed to be a 
victim of trafficking. 
Survivors with high needs (ie drug or alcohol addiction): This is 
assessed and decided on a case by case basis according to the 
individual’s needs and the availability of resources and services 
in the country of origin. 
Survivors with physical or learning disabilities: This is assessed 
on a case by case basis. Support varies between projects and 
countries of origin.  

Time frames 

for support are 

decided on a 

case-by-case 

basis and vary 

according to 

the individual's 

needs and 

availability of 

services in the 

country of 

origin. 

Support is available 
to survivors 
identified in the UK 
wishing to 
voluntarily return to 
Romania or Czech 
Republic.  

5 IOM provides return and reintegration assistance to survivors 
returning to countries where IOM country offices have active 
return and reintegration projects (currently Romania and Czech 
Republic). IOM UK does not have an active return and 
reintegration project but coordinates with IOM country offices 
and partner NGOs to support the return of Romanian and Czech 
survivors identified in the UK.     Assistance can include pre-
departure and post arrival assistance such as risk and needs 
assessments, reintegration planning, cooperation with relevant 
authorities, consular assistance, return travel, reception and 
reintegration assistance and case management, monitoring and 
follow up.     Reintegration assistance can include health and 
psychological support, family and social support, material and 
legal assistance, accommodation, vocational training and 
education (depends on project and individual needs).   
The systems in place to provide additional support to survivors 
vary according to the project/country of origin. Where possible 
IOM projects link in with local services and NGOs to provide 
additional support to survivors. 

 

 

 

mailto:ctuk@iom.int
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Kalyaan Pre-NRM, Post-NRM 
(positive or negative CG) 
and regardless of NRM 
process 

Women 
Men 
Transgender 

info@kalayaan.org.uk  0207 243 2942  http://www.kalayaan.org.uk/  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Kalayaan supports migrant domestic workers - those who 
arrived in the UK on the Overseas Domestic Worker or Tier 5 
International Agreement visa categories.  
Support not available for those with high needs (ie drug or 
alcohol addiction) or those with physical or learning disabilities  

None London. For workers 
outside of London, 
work with regional 
partners or signpost 
to another first 
responder / support 
provider.   

 
Kalayaan provides advice, advocacy and support to migrant 
domestic workers. We are a designated first responder to the 
NRM. We are regulated by OISC to provide immigration advice 
and services and offer basic employment advice. We work closely 
with legal professionals skilled in advising in immigration, 
employment, welfare and compensation claims, as well as in any 
public law challenges. We help our clients to register with a GP 
and assist them to access psychological support and counselling.  
 
Kalayaan is a small charity with 4 advisors. We offer advice 
Monday - Friday and select Sundays by appointment. Kalayaan 
works with a number of trusted advisors / professionals in our 
client's legal and health matters. For those requiring safe 
accommodation we make referrals to the Salvation Army and in 
emergency cases to Bakhita House for pre NRM support.  
Kalayaan offers preparation classes to service users who are 
studying for the Life in the UK test and the SELTs exam, both 
required to apply for settlement. We also run volunteer led 
English classes in our centre on Sundays. These classes are not 
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certificated but provide an opportunity for workers to practise 
English and prepare for formal classes. 

 

 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Khai Tzedek CIC Pre-NRM, Post-NRM 
(positive or negative CG) 
and regardless of NRM 
process 

Women 
Men 
Children 

carmen@khaitzedek.uk  07388 997095  www.khaitzedek.uk  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Those seeking asylum or who have refugee status, Referrals are 
to be made through other professionals, not self-referrals from 
the individual. 
Survivors with high needs (ie drug or alcohol addiction):  
We assess each person on an individual basis. For those with 
high needs we would ask for the referring agency to work with 
us to ensure that the correct support was available for the 
survivor, in addition to our independent advocacy work. Issues 
such as safeguarding concerns would need to be considered in 
deciding whether our service is appropriate in this situation. 
Survivors with physical and learning disabilities:  
We work alongside other agencies/professionals to ensure that 
clients receive support as necessary. Locally, we have 
connected with a service that specialises in the area of 
physical/learning disabilities and mental capacity. 

No specific 

time limit: 

advocacy plan 

developed 

with a view to 

avoiding long-

term 

dependency.  

 

Staffordshire and 
Cheshire  

4 A specialist independent advocacy service for asylum seekers & 
refugees who have suffered human trafficking. Bespoke 1:1 
service bringing access to legal representation and advocating 
through this process; advocating through all aspects of the 
asylum system; access to interpreters; assisting clients to build 
their case; access to other services as required; ensuring that 
clients' human rights are upheld and empowering people to 
speak for and support themselves. We receive pro-bono legal 
support from a solicitor and a barrister experienced in these 
cases. We connect with other professionals and agencies to offer 
the best support possible. Clients are the focus of our work and 
we encourage their full involvement in all decisions made - we 
work on their behalf to secure the best possible outcome.   We 
aim to develop work with asylum seeker children/young people; 
also with people in prison or immigration detention. We also 
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offer a move on advocacy service for those granted leave to 
remain. This aims to assist the survivor to build good foundations 
on which to develop a fruitful life, and again our work here 
responds to the needs of the individual. 
We are developing a list of solicitors/legal representatives for 
client referrals and work alongside them to assist clients' 
understanding of the options and proceedings. We also receive 
pro-bono legal support, which is regularly available. We have 
professional relationships with NGO's and other agencies to refer 
clients as appropriate (including mental health support, 
counselling, food vouchers, etc). In our area, there is currently no 
specialist provision for safe accommodation - however, this is 
being discussed as a primary need. 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Love 146 Pre-NRM and Regardless 
of NRM process 

Women 
Men 
Transgender 
Children 

Lynne@love146.org.uk  +44 (0) 7763 357 123 
  

https://love146.org/  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support is for young people, non-UK nationals 
Survivors with high needs (ie drug or alcohol addiction): 
Support to access appropriate professional advice and support. 
Support and guidance is offered to support recovery plans  
Survivors with physical and learning disabilities:  
Direct medical support is unavailable however delivery, in 
partnership with medical professionals is provided  

None England:  
Portsmouth, 
Southampton, 
Hampshire and Isle 
of Wight  

25 Support to access appropriate professional advice and support. 
Direct support provided to deliver the agreed outcomes for a 
child in care and a young person leaving care is provided   

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Migrant Help Pre-NRM and Under 
NRM Contract 

Women 
Men 
Transgender 
Families 

Dover: 
dovervsss@migranthelpuk.org;  
Paisley: 
scotland@migranthelpuk.org;  

Dover: 01304 203977, 
Out of hours 07766 
668781;  

https://www.migranthelpuk.org/  

mailto:Lynne@love146.org.uk
mailto:scotland@migranthelpuk.org
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Belfast: 
northernireland@migranthelp
uk.org  

Paisley:  0141 884 7900 
(day time) 0141 212 
8553 (out of hours);  
Belfast: 028 90315744, 
out of hours 028 9244 
8449 

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Victims of trafficking who have consented to enter the NRM 
Survivors with high needs (ie drug or alcohol addiction) and 
physical or learning disabilities: will be assessed according to the 
needs of the survivor in terms of trafficking claim, and other 
relevant agencies might be pivotal in terms of additional support 
in terms of specific needs 

NRM time 

limits 

UK-Wide 
 

Accommodation, day to day living, financial support, medical 
advice and treatment including counselling and referral to 
psychological service, language translation and interpretation, 
information about services including legal advice, donations, 
referrals to integration networks and various activities including 
ESOL, volunteering, and repatriation   

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Moving on Project Pre-NRM 
Post-NRM medium term 
support – positive and 
negative CG 
Support available 
regardless of NRM 
process/positive or 
negative CG 

Women movingonenquiries@m
edaille-trust.org.uk 

08000699916 https://www.medaille-
trust.org.uk/moving-on/moving-
on-project 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Any nationality. 
Support available for survivors with high needs (ie those with 
drug/alcohol addictions) as long as they are accessing support 
from specialist services. 
Support available for survivors with physical disabilities and/or 
learning disabilities. 
Every client goes through an assessment. 

No, although 

office hours 

are 9-5 

Monday-

Friday. 

London, Wiltshire, 
Hampshire, 
Manchester, 
Liverpool, North 
Cheshire, West 
Midlands 

Varies The Moving On Project reaches out to women affected by 
modern slavery in the community, providing tailored one-to-
one support to those who might not otherwise have access to 
such services.  
We aim to help women reduce their vulnerability to abuse, 
violence and exploitation, and move on positively with their 
lives. 
We also help women survivors pursue judicial outcomes 
against their perpetrators, supporting them throughout the 
legal process. 
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We offer a wide variety of support, including: Casework and 
befriending: conducting needs assessment and support plans 
to meet the needs and aspirations of each individual.  
Physical and mental wellbeing: helping women to access 
counselling and signposting to appropriate health services for 
support with complex mental and physical health problems.  
Education and employment: helping women access education, 
training and employment courses and community volunteering 
opportunities.  
Community integration: running monthly activity classes and 
drop-in sessions and helping women participate in community 
activities.  
Access to justice: supporting women throughout the process 
and conducting legally admissible interviews.  
Independent living: helping women to understand their rights 
and entitlements and empowering them to advocate for 
themselves. 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

New Pathways 
   

01685 379 310  http://www.newpathways.org.uk/  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

  
Merthyr Tydfil,  
Bridgend, Newport  

  

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Nia Pre-NRM, Post NRM 
(positive or negative CG) 
and Regardless of NRM 
process 

Women lea@niaendingviolence.org.uk  0207 683 1270  www.niaendingviolence.org.uk  
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Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Affected  by sexual exploitation and over 18  
Survivors with high needs (ie drug or alcohol addiction) can be 
supported with links to appropriate service. Survivors with 
physical or learning disabilities cannot be support.  

None London 
 

We have a project to support women exiting prostitution and 
amongst the women concerned many would meet the definition 
of trafficking whether or not they enter the NRM. Our support 
includes 1-1 support for practical and emotional issues, nigh time 
outreach and some group work. We aim to help women out of 
prostitution/trafficking and to build viable alternatives. We also 
have 2 specialist refuges one for women affected by sexual 
exploitation (broadly defined) and one for women with 
problematic substance use. 11 bedspaces available in total of 
which one is ring fenced for no recourse 
2 specialist refuges - one for women affected by sexual 
exploitation and one for women with problematic substance use 
(one ring fenced bed space for women with no recourse) 

 

 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

NSPCC Child Trafficking Advice 
Centre 

Regardless of NRM 
process 

Children ctac@nspcc.org.uk  0203 772 9513  https://www.nspcc.org.uk/services-and-
resources/childrens-services/child-
trafficking-advice-centre-ctac/ 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Any children from outside of the United Kingdom 
 
  

None UK wide 
 

CTAC is a team of multi-agency professionals, made up of social 
workers, an NCA officer and two seconded Home Office 
Immigration Officers. The team provide specialist support and 
advice for professionals who come into contact with foreign 

mailto:ctac@nspcc.org.uk


24 
 

national children who may have been trafficked. CTAC also offer 
training, expert court reports and analyse data trends.  
 
Support is not directly for children, but for the professionals 
working with the child who may have been trafficked. We offer 
advice on children's cases who use drugs and alcohol.  
We offer case advice to professionals who may be working with a 
child who has been trafficked and has disabilities.  
 
We are first responders to the NRM.  We refer children's cases to 
Local Authority children's services and follow up on these cases.   
We refer cases to local police forces and support investigations.  

 

 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Pan Intercultural Arts Regardless of NRM 
process 

Women a.dickson@pan-arts.net 
j.green@pan-arts.net 

0207 833 2111 www.pan-arts.net 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Our provision does not exclude those with high needs (ie drug 
and alcohol addiction) or physical/learning disabilities but we 
do not have additional support with-in our programmes to help 
these needs.  Participants would need referring to additional 
services to provide this help.  

Programmes 
are weekly. 3 
programmes 
per year.  

London and Kent Each programme 
can provide 
weekly 
workshops for 20 
participants. 

We provide support during our workshops sessions but do not 
provide support out of sessions.  Participants bring issues from 
their daily lives to the sessions and these issues are dealt with 
during the sessions and referrals made when necessary. 
 
We provide therapeutic creative workshops for groups of women 
aiming to help overcome trauma, opportunities for self-
expression, the rebuilding of confidence, integration, the making 
of friendship and opportunity to have fun.  Additionally, we refer 

mailto:a.dickson@pan-arts.net
mailto:j.green@pan-arts.net
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to other support services and help in the transition to  further 
training, education and employment. 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Rahab Adoratrices Can be accessed any 
time. 

Women, Transgender referrals@rahabuk.com  +44 (0) 207 370 3901  www.rahabuk.com 

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Referral and initial assessment. Women in prostitution (past or 

present); women affected by sexual exploitation (trafficking 

and modern slavery). Support planning based on individual 

needs. 

None London 
 

1:1 casework -  led by women’s needs and priorities. Current 
activities include but are not limited to helping women navigate 
the asylum system, find housing, a solicitor, see a doctor, access 
benefits, social care, mental health and wellbeing support, 
financial relief, open a bank account, learn new skills (including 
English), get counselling, access vocational training opportunities, 
higher education, employability and entrepreneurship scheme. 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Rebuild East Midlands Post-NRM long-term 
positive and negative CG  

Adults  lesley@rebuildproject.org 01332 348632  www.rebuildproject.org 

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Adults only, including those with high needs, physical 
disabilities or learning disabilities 

None Derby and 
Derbyshire 

30 Casework is needs-led and strength-based. Emotional and 
practical support includes making and attending appointments 
with an individual, advocacy, support in accessing relevant 
agencies, group support and practical assistance e.g. moving 
house. They work with partner agencies to provide support to 
individuals with high needs. 
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Refuge Pre-NRM, Post-NRM 
(positive or negative CG) 
and regardless of NRM 
process 

Women 
Men 
Transgender 
Families 

modernslavery@refuge.org.
uk  

0774 111 9930 
  

www.refuge.org.uk  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

We support clients from all nationalities. In particular, our 
expert staff provide culturally-specific services for Eastern 
European, Vietnamese, Chinese, South Asian and Middle 
Eastern women.  
Survivors with high needs (ie drug or alcohol addiction):  
Refuge takes a multi-agency approach to working, including in 
partnership with specialist substance misuse agencies, to 
ensure our clients' needs are met.  
Survivors with physical or learning disabilities:  
Refuge services do everything necessary to ensure an 
accessible service to clients. Refuge works in partnership with 
statutory and voluntary sector services such as adult social 
services and specialist services for people with physical and/or 
learning disabilities.  

None England 
 

Refuge can help victims (current or potential) of modern slavery 
to access support that is tailored to their specific risks and 
experiences, for example, relating to:  • Safety  • Health and 
wellbeing  • Trauma  • Economic independence  • Immigration 
support  • Accessing legal advice  • Asylum claims  • Access to 
the National Referral Mechanism (NRM)  • Safe communication 
with friends and family  • Safe use of technology  • Criminal 
justice remedies, including reporting the abuse to the police and 
helping to secure prosecutions  • Emotional support from expert 
staff who speak the same language as victims or potential 
victims, increasing their understanding of what has happened to 
them   
Across all our services Refuge takes a multi-agency approach to 
working that ensures our clients' complex needs are met. Refuge 
operates through information-sharing, clear referral pathways 
and established joint-working protocols. Refuge's expert staff 
speak 44 languages, including Romanian, Polish, Bulgarian, 
Vietnamese, Farsi and Dari, as a few examples.  
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Refugee Council: trafficked 
Children’s Project 

Pre-NRM, Post-NRM 
(positive or negative CG) 
and regardless of NRM 
process 

Children TraffickedChildren@refuge
ecouncil.org.uk  

020 7346 1134  https://www.refugeecouncil.org.uk/wha
t_we_do/childrens_services/working_wi
th_trafficked_children 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

 Foreign non-EU nationals, specifically separated asylum 
seeking children (also including pre-asylum), Under 18 at point 
of referral. Not accessing alternative specialist Trafficking 
support.  
Support available for survivors with high needs (ie drug or 
alcohol addiction) and with physical or learning disabilities.   

None England 
 

Advocacy, support and advice on Trafficking, Immigration, 
Welfare, Criminal Justice, Safeguarding and access to any other 
relevant services and support  

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Snowdrop Project Post-NRM (positive or 
negative CG)  

Women 
Men 
Transgender 
Families 

rachel.medina@snowdropp
roject.co.uk  

07881 997983  www.snowdropproject.co.uk  

Criteria  for accessing support Time 
Limit 

Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support for those with high needs (ie drug or alcohol addiction) or 
with physical or learning disabilities is available in partnership with 
others. We do not refuse cases on the basis of survivors having 
high needs but would work to find them the appropriate support 
with that e.g. statutory intervention with high-needs mental 
health; alcohol and drug support for addictions; family 
support/social work for child in need or child protection issues etc. 
We would be unlikely to support someone who could be violent or 
a serious threat to a loan worker. We cannot provide 

None South Yorkshire 
(mainly Sheffield and 
Rotherham with 
occasional to 
Barnsley and 
Doncaster)  

 
Individual one-to-one advocacy and support that covers:  - legal 
advocacy through partnership working, expert reports and 
practical support to appointments and court cases  - independent 
living  - social isolation/community  - safety  - mental and physical 
wellbeing  - hope in the future    We provide a house renovation 
service for those with a form of regularised status who have a 
council house    We provide community activities to help build 
skills and integration    We provide ESOL and pathways to 
education and employment through partnerships    We provide 
one to one and group counselling  
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accommodation to those who do not have any but if they are 
referred we try to work with other agencies to provide this. 

 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Tamar Regardless of NRM 
process 

Women 
Transgender 

contact@tamarteam.org  07564 410 069  
 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

We are a voluntary organisation not a statutory service we 
cannot take clinical responsibility for survivors with high needs 
(ie drug or alcohol addiction). 
Survivors with physical or learning disabilities can be supported 
according to their needs 

None Westminster (tri 
borough) and City of 
London  

20 Befriending which includes things like accompanying to 

appointments. Accessing local services.  Help with connecting 

into the community. One to one English lessons  
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

The Children’s Society Regardless of NRM 
process 

Children london.support@childrenss
ociety.org.uk  

020 8221 8200  www.childrenssociety.org.uk  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Young people, up to the age of 21 
Support not available for survivors with high needs (ie drug or 
alcohol addiction). 
Support is available for survivors with physical or learning 
disabilities 

None London 30 Rise: specialist Pan-London service for boys and young men aged 

11-17 who have been trafficked to the UK. We are a holistic 

service offering wraparound support through one-to-one work, 

therapy, volunteer befriending service, regular youth group.    

Stride: The Stride Project is for boys and young men who are at 

risk of, or are being internally trafficked for the purpose of 

criminal exploitation. We work with 11-18 year olds providing 

one to one support, group work and training for professionals. 

We use a trauma-informed approach and are committed to 

empowering young people to make informed choices and 

increase the understanding of the exploitation they may have 

experienced.     Refugee & Migrant Team: We offer casework, 

advice and advocacy to unaccompanied refugee, migrant and 

trafficked young people. We also run a regular youth group and a 

volunteer befriending service.   
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

The Jericho Foundation Post NRM (positive or 
negative CG) and 
regardless of NRM 
process 

Women 
Men 
Transgender 

louise.gore@jericho.org.uk  0121 647 1960 
  

www.jericho.org.uk  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Basic English is required to be safe in a workplace and high 
level mental health needs or dependencies can prove a barrier. 
Addictions or other high needs does not immediately exclude 
someone from our support. However, we can only work with 
someone who is already receiving support around their 
addiction (we cannot offer support directly relating to 
addiction recovery) and who does not pose a risk in the 
workplace. Cases would be assessed on a case by case basis.   
Survivors with physical or learning disabilities: if assessed to be 
ready for supported employment, assessed on a case by case 
basis.  
   

There is no 

fixed time limit 

on support. 

Supported 

employment 

for 6 months 

with further 

assistance. 

Birmingham 30 per year We offer supported voluntary and paid employment within our 

own social enterprise businesses to survivors of Modern Slavery. 

Voluntary work is available with support to victims regardless of 

NRM and CG decision. Paid employment is offered to those with 

a positive CG decision. Support alongside employment includes 

employability, work skills, confidence building and self-esteem, 

support accessing health services and navigating British life as 

well as referral into specialist support services including housing, 

benefits advice, immigration and other legal advice, addiction 

recovery and other specialist health care.  

We refer into local support housing for accommodation, we have 

a Hope for Justice legal advocate working on site and have 

developed partnerships for referrals for immigration advice and 

other specialist legal advice. 

 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Their Voice Post NRM (positive or 
negative CG) 

Women 
Men 
Transgender 
Children 

referral@theirvoice.org.uk  0747 420 4408  www.theirvoicemodernslavery.org.uk  
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Families 

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Trafficked or at high risk of being trafficked  
Survivors with high needs (ie drug or alcohol addiction) or with 
physical or learning disabilities can be supported 

None England 10 Providing practical support in the form of baby equipment and 

clothing for pregnant women and up to the age of 15   

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Unseen Pre-NRM, Under NRM 
contract, Post-NRM 
(positive or negative CG) 

Women 
Men 
Transgender 
Families 

rio@unseenuk.org  0300 0200 290  www.unseenuk.org  

Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Survivors with high needs (ie drug or alcohol addiction) or with 
physical or learning disabilities can be supported depending on 
need we will work with individuals to advocate access to 
services we are unable to provide  

We limit by 
hours - 
individuals can 
use these 
hours when 
they need to 
over any 
period of time 

South West England 35 Resettlement, Integration and Outreach Service.  Pre-NRM work 

funded by the OPCC locally, to assist identify individuals who may 

be PVoT and enter to NRM, explain entitlements and what they 

can access. This also happens post NRM period and a CG 

decision. Support is offered in the community for up to a year. 

https://www.unseenuk.org/what-we-do/rio  

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Women at the Well Pre-NRM, Post-NRM 
(positive or negative CG) 
and regardless of NRM 
process 

Women 
Transgender 

services@watw.org.uk  0207 520 1710   www.watw.org.uk  

mailto:services@watw.org.uk
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Criteria  for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Engaged in or at risk of prostitution and exploitation 
Support is available for survivors with high needs (ie drug or 
alcohol addiction) or with physical or learning disabilities 

None Primarily London 85 Drop in and therapeutic support for those engaged in or at risk of 

prostitution and exploitation.  Outreach services to those on the 

street or in brothels. Exiting service - vocational support 

Signposting/referral/safeguarding/NRM first responders/ 

MARAC/MASH/ NRM/ Legal advice and support 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

The Passage Pre-NRM, Post-NRM 
(positive or negative CG) 
and regardless of NRM 
process. 

Homeless adults in 
Westminster including 
NRPF.  

modernslavery@passage.o
rg.uk  

02075927850 https://passage.org.uk/  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support is available for survivors with high needs (ie drug or 
alcohol addiction) or with physical or learning disabilities. 

None London - 
Westminster 

6 to 8 at one time 
depending on 
complexity of 
cases. 

Pre-NRM: Multi-Agency Case Conferences with L.A, police and 

other key workers, emergency accommodation, primary 

services (food, toiletries, showers, mobile phone, transport), 

health and mental health support, referral to First Responders, 

referral to immigration solicitor, support/advocacy until 

leaving to a safe house. During NRM: advocacy and support. 

Post -NRM: Housing Solutions Service, referral to civil lawyers, 

ETE, advocacy. 

 

 

 

mailto:modernslavery@passage.org.uk
mailto:modernslavery@passage.org.uk
https://passage.org.uk/
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Justice and Care Pre-NRM, Under NRM 
contract and regardless 
of NRM process. 

Adults, Children & 
Families.   

hello@justiceandcare.org 07760392060 https://www.justiceandcare.org 

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support is available for survivors with high needs (ie drug or 

alcohol addiction) or with physical or learning disabilities. 

Referrals come from the police forces we are embedded 

within. 

 

None Based in Essex, 

Surrey, Met, GMP 

and BFUK Glasgow. 
 

We have 
navigators based 
within forces 
across the 
country. 

The Victim Navigator acts as a bridge between victims of 

modern-day slavery and the Police. We aim to free-up police 

time and resources allowing officers to focus on the criminal 

investigations and their wider organised crime groups. We will 

manage the day-to-day necessary contact with victims; whilst 

providing strategic advice on victim care and safety 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

International Community 
Organisation of Sunderland 
(ICOS) 

Pre-NRM, Post-NRM 
light and medium term 
support (positive or 
negative CG). 

Men, Women, 
Transgender & Families 
from BME backgrounds.     

office@icos.org.uk 0759 653 84 82 icos.org.uk 

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Support is available for survivors with high needs (ie drug or 

alcohol addiction). 

 

Able to 
support clients 
until August 
2022.  

Sunderland. 
 

40  In June 2019, ICOS started a project named “Back in Control” in 

order to identify instances of modern slavery and workplace 

exploitation in the Sunderland area and empower former victims 

to regain control of their lives. We also raise awareness of 

modern slavery and workplace exploitation among local 

organisations through seminars and outreach initiatives. See 

more here https://icos.org.uk/back-in-control/  

 

 

https://icos.org.uk/back-in-control/
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Survivors of Human Trafficking 
in Scotland (SOHTIS) 

 

Pre-NRM, Post-NRM 
support (positive or 
negative CG). 

Men, Women, 
Transgender & Families. 

enquiries@sohtis.org  07749208972 www.sohtis.org  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Needs will be assessed on an individual basis and support 

available agreed with the referring agency. 
 

None.   Scotland.  
 

Various.   Pre and post NRM person centred three tier support service 

designed to create independent living and resilience to re-

trafficking via developing strong community connections and 

financial stability. It includes face to face and remote, 1:1 and 

group support and provides a professional birthing year 

support service for trafficked women. 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Bramber Bakehouse  

 

Support regardless of 
NRM process.  

Women lucy@bramberbakehouse.
co.uk 

07966439970 www.bramberbakehouse.co.uk  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Survivors must be over the age of 18, live within a 100 mile 

radius from Eastbourne, East Sussex, be available to commit 

to an 8-week programme.  

Asks for a basic level of English (writing, reading and 

speaking) 
 

8 weeks.   East Sussex 10 people.    Offers baking and employability skills for women survivors of 

human trafficking. Our programme aims to provide them with 

the skills they need to move on with their futures.  
 

mailto:enquiries@sohtis.org
http://www.sohtis.org/
http://www.bramberbakehouse.co.uk/
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Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

SIFA Fireside Modern Slavery 
and Homelessness Service 

Support available at any 
stage, with a focus on 
those at the pre-NRM 
stage and/or with no 
other forms of support 

Anyone over 25 Nicole Morris 

NicoleMorris@sifafireside.c

o.uk.  

 

0121 766 1700   https://sifafireside.co.uk/  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Providing casework and emergency support to individuals over 
the age of 25 experiencing exploitation who may also be at risk 
of homelessness 

No time limit, 
but pre-NRM 
emergency 
accommodatio
n is normally 
limited to 10 
days 

48-52 Allcock Street, 

B9 4DY, Liverpool St, 

Birmingham B9 4DS 

Dependent on 
current daily 
capacity of the 
drop-in 

A modern slavery pathway, designed to provide a ‘front door’ for 

over 25s in Birmingham experiencing exploitation. Offering 

casework to explore rights and entitlement and emergency pre-

NRM accommodation. 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

St Basils Modern Slavery and 
Homelessness Service 

Support available at any 
stage, with a focus on 
those at the pre-NRM 
stage and/or with no 
other forms of support 

Individuals aged 18-24 
who are experiencing 
exploitation and may 
also be at risk of 
homelessness 

Callum Shuttleworth 
callum.shuttleworth@stbas
ils.org.uk.  

0300 303 0099 https://sifafireside.co.uk/  

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Providing casework and emergency support to individuals 
experiencing exploitation who may also be at risk of 
homelessness 

No time limit, 
but pre-NRM 
emergency 
accommodatio
n is normally 

St Basils Centre, 

Heath Mill Lane, 

Birmingham, B9 4AX 

Dependent on 
current daily 
capacity of the 
drop-in 

A modern slavery pathway, designed to provide a ‘front door’ for 

18-24s in Birmingham experiencing exploitation. Offering 

casework to explore rights and entitlement and emergency pre-

NRM accommodation. 

 

mailto:NicoleMorris@sifafireside.co.uk
mailto:NicoleMorris@sifafireside.co.uk
https://sifafireside.co.uk/
mailto:callum.shuttleworth@stbasils.org.uk
mailto:callum.shuttleworth@stbasils.org.uk
https://sifafireside.co.uk/
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limited to 10 
days 

 

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

Rebuild East Midlands  

 

Post NRM long-
term/high needs 
support - positive and 
negative CG 

Individuals aged 17 + 
and families living or 
moving to Derby & 
Derbyshire 

info@rebuildproject.org  01332 348632 www.rebuildproject.org 

Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

Individuals aged 17 and over who have experienced HT&MS 

and are exiting the National Referral Mechanism (NRM), 

usually with a positive decision, however we will also accept 

referrals that aren’t through this route.  

 

No time limit Derby & Derbyshire 30 Provide casework support, working with local organisations to 

provide wellbeing groups and activities, one to one trauma 

informed coaching in Derby and Derbyshire.  

 

 

 

Organisation When is support 

available? 

Who can be 

supported? 

Contact - Email Phone Website 

West Midlands Anti-Slavery 

Network (WMASN) 

 

Support available 
regardless of NRM 
process/positive or 
negative CG 

Women 
Men 
Transgender 
Families 

nick.walton@westmidlands
antislavery.org  

07597029698 N/A 

mailto:info@rebuildproject.org
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Criteria for accessing support Time Limit Where is support 
provided? 

How many 
people can be 
supported? 

What type of support is provided? 

All nationalities 

Support available for survivors with high needs (ie drug and 

alcohol addictions) 

Support available for survivors with physical disabilities and/or 

learning disabilities. 

Up to the point 
of entry into 
the NRM (RG 
decision). Will 
also continue 
to oversee the 
approach to 
survivors who 
decide not to 
enter the 
NRM. 

Birmingham and 

wider West Midlands 

Approximately 2-
5 per week 

The Slavery Adult Safeguarding Case Conference (SASCC) is 

funded by the West Midlands OPCC. The process accepts 

referrals from West Midlands Police and any of the 7 local 

authorities. A SASCC is convened with the consent of an adult 

survivor, and looks to arrange a multi-agency safeguarding 

discussion and associated agency actions within 24 to 48 hrs of 

their identification/recovery. The process aims to deliver a 

survivor led response in a manner that provides the best 

opportunity for recovery and potential engagement with law 

enforcement if the survivor is supportive. The process 

commenced in March 2021 and, to date, 16 adult cases have 

been discussed, with numerous others advised upon. The Chair 

and lead is employed by the WMASN and is a retired detective 

superintendent (ex-W.Mids Slavery/Trafficking Lead). 

 


